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_____________________________________________________________________________ 

 

The University of Texas at El Paso BSW Program 

SOWK 2320 Social Welfare Policy and Services I 

Fall 2021 

TR 8:00am – 9:20pm 

 Education Building 203 

Hours of Credit: Three (3) Credit Hours 

______________________________________________________________________________ 

 

Professor:    Yok-Fong Paat, PhD, LCSW 

E-mail:    ypaat@utep.edu 

Office:    College of Health Science HSSN 427 

Office Hours:    Tuesday 11:00am – 4:00pm 

Social Work Dept. phone:  (915) 747–5095 (Emergency only) 

 

I. Course Description: 

 

This course is designed to provide students with an overview of policy practice and advocacy in 

the United States and across national borders as applied to the field of social work. Specifically, 

the course focuses on the ecology of policy making and the expansion of advocacy as both a 

theory-building and practice discipline. During the semester, we will cover 7 modules of social 

work frameworks and theories that examine different styles of policy analysis and techniques for 

delivering effective advocacy. Throughout the course, we examine a wide range of topics on how 

to navigate the policy and advocacy systems.  The goals of this course are to help students 1) 

analyze and assess the social context of policies and programs, particularly those that impact 

social justice and human rights; 2) increase comprehension of policy making process in agency, 

community, electoral, and governmental settings; 3) develop skills and competencies for policy 

building and advocacy; 4) gain information and resources to create a positive social change.  

Prerequisites: SOWK 2320 (minimum grade of C). 

 

II. Course Competencies: 

 

At the conclusion of this course, students will be able to: 1) demonstrate a competent 

understanding of various models and theories for policy practice and policy advocacy (C4, C5, 

C6, C7, C8, C9); 2) articulate policy practice tasks and skills (C5, C6, C7, C8, C9); 3) identify 

values and ideologies inherent in the policy building process (C1); 4) recognize the norms, tasks, 

and challenges for practical public policy analysts (C1, C5, C6, C7, C8, C9); 5) apply critical 

thinking skills in assessing social policies and programs (C2, C7); 6) understand human rights, 

social justice, political strategies, and action plan development (C2, C3, C4). 
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III. Required Textbooks and Readings: 

 

Required Text: 

 

Hoefer, R. (2019). Advocacy practice for social justice (4th ed.). Oxford University Press. 

 

Recommended Text: 

 

American Psychological Association. (2020). Publication manual of the American 

Psychological Association (7th ed.). Washington, DC: American Psychological 

Association. 

 

IV. Course Assignments and Grading Procedures: 

 

Course Requirements: 

 

In order to satisfy the course requirements, students will be expected to participate in classroom 

assignments/activities and complete a syllabus quiz, 3 exams, Mini Policy 

Research/Presentation, 1 term paper, and 1 class presentation. 

 

Classroom Participation (22.5 %): 

 

Classroom participation in this course entails classroom attendance and asynchronous activities 

(i.e., online discussion on Blackboard Discussion Board and weekly assignments). Students are 

responsible for their course participation throughout the course. Failure to abide by the course 

policy can jeopardize academic standing. A class assignment is offered every week to provide 

students the opportunity to apply what they have learned in class. Students who are present and 

actively participate in the face-to-face and asynchronous classroom activities will receive 

participation points for each class fully attended. To receive full credit for their course 

participation, students are also required to complete their weekly assignments and participate in 

all course activities. At the discretion of the instructor, points may be deducted from the grade 

if the student 1) is consistently late, 2) regularly departs early from the class, 3) chooses not to 

complete any written in-class assignment, or 4) is disruptive during the classroom 

discussion/lecture. Since students who are absent cannot participate in the classroom activities, 

those who anticipate challenges adhering to the attendance policy should meet and discuss this 

policy with the instructor as soon as possible. See also policies pertaining to course attendance. 

No make-up classroom participation points will be offered if students miss the class, unless 

prior arrangement has been made with the instructor. During the day that the class is not 

meeting, an online module will be released at 8:00am and the weekly assignments are due on 

Blackboard by 8:00pm. 

 

Syllabus Quiz (2.5%): 

 

As part of this course, there will be a quiz on the course syllabus to test students’ understanding 

of the course requirements. The syllabus quiz will consist of 10 multiple choice questions. It is 

not required that students remember the date that each assignment is due but students should 
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have a fairly good grasp of the course expectations. See also policies pertaining to course 

attendance and make-up work. 

 

Exams (37.5%): 

 

There will be 3 exams to test the students’ understanding of the course content. Each exam is 

worth 50 points. Exam questions will be drawn from course readings as well as class lectures or 

discussions. Because attendance and punctuality are essential for an effective classroom 

discussion and for success in this course, students who are late for the day of the exam will be 

excluded from taking the exam. As such, to avoid missing any exams, it is imperative that 

students come to class on time. Only under extenuating circumstances will a make-up exam be 

permitted. See also policies pertaining to course attendance. Students must bring their own 

scantron answer sheet for the exams. 

 

Mini Policy Research and Presentation (10%): 

 

Students are required to submit 5 write-ups in which they critically research and assess their 

understanding of various local/state policies or social services provided in the City of El Paso or 

the State of Texas.  

Term Paper (25%): 

 

Students are required to submit one 2-page paper throughout the semester where students will 

analyze a social problem of significant concern to them.  

 

Presentation (2.5%): 

 

Students will have the opportunity to present their term papers for credit. Students who are 

scheduled to present their work must come to class on time as make-up presentation will not be 

offered to students who show up after the classroom presentation is over. Presentations are 

graded based on their structure, subject knowledge, and clarity.  

 

Extra Credit Assignments: 

 

A number of assignments will be offered in which students will be provided with the opportunity 

to earn extra credits throughout the course. 

 

Final Grade Calculations: 

 

Assignment Point value for each 

assignment 

Total points Weight in course 

(percent) 

Class Participation 90 90 22.5 

Syllabus Quiz*1 10 10 2.5 

Exam *3 50 150 37.5 

Mini Policy Research*5 8 40 10.0 

Term Paper *1 100 100 25 

Presentation*1 10 10 2.5 
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Total  400 100 

 

Grading Scale: 

 

The following grading scale is used for this course: 

A: 90-100 % (360-400 points) 

B: 80-89.99 % (320-359 points) 

C: 70-79.99 % (280-319 points) 

D: 60-69.99 % (240-279 points) 

F:  59.99 % or lower (239 points or lower) 

 

At the instructor’s discretion, the grade of an exam or assignment may be uniquely curved and 

equally applied to all students. Final grade will not be curved and is non-negotiable. 

 

V. Class Policies: 

 

Attendance and Make-Up Work: 

 

Regular attendance in class is necessary to do well in the course. Students may not receive 

credit for their assignments or exams if they are late for the class or after the instructor has 

collected the exams or any assignments from other students. Only students with valid and 

documented excuses are allowed to submit missed assignments/papers or take a make-up exam. 

No make-up points will be given for presentation or classroom participation for the day if the 

students miss the class. Students who miss more than four classes risk being withdrawn from 

class with a grade of W if absences occur prior to the university’s drop deadline, or an F if 

absences occur after the deadline. Students wishing to drop a course and receive a grade of W 

must do so prior to the university’s drop deadline. Dropping a course after that time will result 

in an automatic grade of F, unless there are documented and extenuating circumstances. 

 

Class Participation/Discussion: 

 

Class participation is encouraged, and students are advised to be respectful to the instructor and 

their classmates. Discussion should be directed to the entire class instead of classmates. In-class 

exercises will be offered from time to time. See also policies pertaining to classroom 

misconduct. 

 

Readings: 

 

Students are required to keep up with their weekly readings. All assigned readings are to be 

completed prior to the start of each class. In addition to the readings in the textbook, it is the 

students’ responsibility to complete any additional readings posted on Blackboard 

(https://blackboard.utep.edu). 

 

Hardware and Software Requirements: 
 

Student will need access to a computer with internet capability to connect with the UTEP 

https://blackboard.utep.edu/
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Blackboard website and other assigned readings posted periodically. Completion of some 

assignments may require proficiency in Microsoft Word, Power Point, and Adobe Acrobat. 

 

SafeAssign/Blackboard: 

 

All papers unless otherwise noted must be submitted to SafeAssign on Blackboard for 

originality check. Failure to do so in time will result in a grade of zero (if students choose not to 

submit their papers to Blackboard) or a deduction of 5 points (after the submission is 

complete). Submission to Blackboard must be completed within 24 hours upon discussing their 

failure to do so (e.g., students forgot to submit their work to Blackboard on time, students 

encountered problems with the online submission) with the instructor.  

 

Paper/Assignment Format: 

 

All typed assignments must use double-spaced 12-point Times New Roman. Additionally, all 

margins must be set to 1 inch. All cited works must also follow the APA (American 

Psychological Association) formatting and citation guidelines. Please see APA Publication 

Manual for examples. Failure to comply can result in a lower grade. 

 

Communication: 

 

Email is the best way to reach the instructor. Phone calls are only for emergencies. Students are 

expected to check their email for university announcements or information from the instructor. 

Additional announcements will be posted on Blackboard periodically. 

 

Office Hours: 

 

Virtual office hours are to be held on Blackboard Collaborate Ultra/Zoom. In-person meetings 

may be arranged as needed. Students are encouraged to come to see the instructor during the 

office hours if they have any questions concerning the reading materials, exams, or papers. If 

students are not available during the office hours but need to be seen, arrangements can be 

made where students can be seen outside the office hours. 

 

Disability: 

 

“UTEP is committed to both the spirit and the letter of federal equal opportunity legislation 

(reference Public Law 93112 – The Rehabilitation Act of 1973 as amended). With the passage 

of new federal legislation entitled American with Disabilities Act (ADA), pursuant to section 

504 of The Rehabilitation Act, there is renewed focus on providing this population with the 

same opportunities enjoyed by all citizens” (source: The University of Texas at El Paso). 

 

“UTEP is dedicated to providing reasonable accommodations to students with disabilities so 

they have equal access and opportunity to complete their education. University policy states 

that the student is responsible for informing The Center for Accommodations and Support 

Services (CASS) of their disability, and for requesting accommodations within two weeks of 

the start of each semester. The CASS determines whether students need accommodations and 
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assists the instructor in providing approved accommodations” (source: The University of Texas 

at El Paso). 

 

“If you have or suspect a disability and need accommodations, you should contact The Center 

for Accommodations and Support Services (CASS) at (915) 747-5148. You can also email the 

office at cass@utep.edu or go to room 106, Union Building East. For additional information, 

visit the CASS website at http://sa.utep.edu/cass/” (source: The University of Texas at El Paso). 

 

Title IX Statement: 

 

“The Title IX of the Education Amendments of 1972 (Title IX) prohibits discrimination on the 

basis of sex in education programs or activities operated by recipients of Federal financial 

assistance. Sexual harassment of students, which includes acts of sexual violence, is a form of 

sex discrimination prohibited by Title IX. Sexual violence refers to physical sexual acts 

perpetrated against a person's will or where a person is incapable of giving consent due to the 

victim's use of drugs or alcohol. An individual also may be unable to give consent due to an 

intellectual or other disability. A number of different acts fall into the category of sexual 

violence, including rape, sexual assault, sexual battery, sexual coercion, stalking, and 

relationship violence. All such acts of sexual violence are forms of sexual harassment covered 

under Title IX” (source: The University of Texas at El Paso). 

 

“In accordance with Title IX of the Education Amendments of 1972, UTEP does not 

discriminate on the basis of sex in the operation of its educational programs and activities. This 

commitment to non-discrimination applies to both employment in and admission to such 

programs and activities. Link to full text at https://www.utep.edu/titleix/” (source: The 

University of Texas at El Paso). 

 

COVID-19 Precautions: 

 

“Please stay home if you have been diagnosed with COVID-19 or are experiencing COVID-19 

symptoms. If you are feeling unwell, please let me know as soon as possible, so that we can 

work on appropriate accommodations. If you have tested positive for COVID-19, you are 

encouraged to report your results to covidaction@utep.edu, so that the Dean of Students Office 

can provide you with support and help with communication with your professors. The Student 

Health Center is equipped to provide COVID-19 testing.  

 

The Center for Disease Control and Prevention recommends that people in areas of substantial 

or high COVID-19 transmission wear face masks when indoors in groups of people. The best 

way that Miners can take care of Miners is to get the vaccine. If you still need the vaccine, it is 

widely available in the El Paso area, and will be available at no charge on campus during the 

first week of classes. For more information about the current rates, testing, and vaccinations, 

please visit epstrong.org.” (source: The University of Texas at El Paso). 

 

Academic Misconduct: 

 

“It is the philosophy of UTEP that academic dishonesty is a completely unacceptable mode of 

mailto:cass@utep.edu
http://sa.utep.edu/cass/
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conduct and will not be tolerated in any form. All persons involved in academic dishonesty will 

be disciplined in accordance with the University regulations and procedures” (source: The 

University of Texas at El Paso). 

 

“Scholastic dishonesty includes but is not limited to cheating, plagiarism, collusion, submission 

for credit of any work or materials that are attributable in whole or in part to another person, 

taking an examination for another person, any act designed to give unfair advantage to a 

student or attempt to commit such acts” (Regents’ Rules and Regulations, Series 50101, 

Section 2.2). 

 

Student should acquaint themselves with the University’s policies and procedures involving 

academic misconduct. Additionally, students have the responsibility to uphold the highest 

standards of academic integrity in their own work; therefore, all forms of academic misconduct 

will not be tolerated. It is the students’ responsibility to fully understand their rights and 

responsibilities under the UTEP academic misconduct code, which can be found at 

https://www.utep.edu/student-affairs/osccr/student-conduct/academic-integrity.html  

 

Confidentiality: 

 

“Information shared in class about agencies and clients is considered to be covered by the 

NASW Code of Ethics regarding the sharing of information for supervisory purposes. Agencies 

are aware that information is shared in class for this purpose. However, discussion outside of 

class with individuals not in this class or with other class members in settings where you cannot 

assure that no one else may overhear the conversation is considered a breach of confidentiality 

and will result in recommendation against remaining in the social work program” (source: 

Department of Social Work, UTEP). To safeguard confidential information, recording of 

lectures/classroom discussion and distribution of Blackboard Discussion threads are not 

permitted unless prior arrangement has been made with the instructor. 

 

VI. Course Outline: 

 

Course Schedule 

 

Week/Class 

 

Assigned Reading, Topics, & Activities 

 

Course Competencies 

Week 1: 

1 (08/24) 

First day of the class “Syllabus Day” 

 

 

 

 

2 (08/26) 

 

Module 1: Defining Policy Practice in Social 

Work,  

Required Reading: Hoefer Ch. 1 

Syllabus Quiz 

C1, C2, C3 

Week 2: 

3 (08/31) 

Module 1 cont. 

Required Reading: Hoefer Ch. 1 

Online 

C1, C2, C3 

http://sa.utep.edu/osccr/academic-integrity/
http://sa.utep.edu/osccr/academic-integrity/
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4 (09/01) Module 2: History, 

Required Reading: Blackboard 

 

Online 

C1, C2, C3 

Week 3: 

5 (09/07) 

Module 2 cont. 

Required Reading: Blackboard 

 

 

C1, C2, C3 

6 (09/09) 

 

Module 2 cont. 

Required Reading: Blackboard 

 

Mini Policy Presentation 1 

C1, C2, C3 

Week 4: 

7 (09/14) 

Module 3: Politics, Forces, and Ethics in 

Policy Practices, Required Reading: Hoefer 

Ch. 2 

Online 

C1, C2, C3, C4, C5 

8 (09/16) 

 

Module 3 cont. 

Required Reading: Hoefer Ch. 2 

 

Online 

C1, C2, C3, C4, C5 

Week 5: 

9 (09/21) 

Module 3 cont. 

Required Reading: Hoefer Ch. 2 

 

 

C1, C2, C3, C4, C5 

10 (09/23) Module 3 cont. 

Required Reading: Hoefer Ch. 2 

 

Exam 1 

C1, C2, C3, C4, C5 

Week 6: 

11 (09/28) 

Module 3 cont. 

Required Reading: Hoefer Ch. 2 

 

Online 

C1, C2, C3, C4, C5 

12 (09/30) 

 

Module 3 cont. 

Required Reading: Hoefer Ch. 2 

 

Online 

C1, C2, C3, C4, C5 

Week 7: 

13 (10/05) 

Module 4: Entering the Policy Practice Arena, 

Required Reading: Hoefer Ch. 3 

 

 

C1, C2, C3, C4, C5, C6, 

C7, C8 

14 (10/07) 

 

Module 5: Social Problem and Policy 

Analysis, Required Reading: Hoefer Ch. 4 

Mini Policy Presentation 2 

 

C2, C3, C4, C7, C9 

Week 8: 

15 (10/12) 

Module 5 cont. 

Required Reading: Hoefer Ch. 4 

C2, C3, C4, C7, C9 
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Online 

16 (10/14) Module 5 cont. 

Required Reading: Hoefer Ch. 4 

 

Online 

C2, C3, C4, C7, C9 

Week 9: 

17 (10/19) 

Module 5 cont. 

Required Reading: Hoefer Ch. 4 

 

 

C2, C3, C4, C7, C9 

18 (10/21) 

 

Module 5 cont. 

Required Reading: Hoefer Ch. 4 

 

Mini Policy Presentation 3 

C2, C3, C4, C7, C9 

Week 10: 

19 (10/26) 

Module 5 cont. 

Required Reading: Hoefer Ch. 4 

 

Online 

C2, C3, C4, C7, C9 

20 (10/28) Module 6: Building a Coalition to Create 

Change, 

Required Reading: Hoefer Ch. 5, 6, 7, & 8 

Online 

C1, C2, C3, C4, C5, C6, 

C7, C8 

Week 11: 

21 (11/02) 

Module 6 cont. 

Required Reading: Hoefer Ch. 5, 6, 7, & 8 

 

Exam 2 

C1, C2, C3, C4, C5, C6, 

C7, C8 

22 (11/04) Module 6 cont. 

Required Reading: Hoefer Ch. 5, 6, 7, & 8 

 

Mini Policy Presentation 4 

C1, C2, C3, C4, C5, C6, 

C7, C8 

Week 12: 

23 (11/09) 

Module 6 cont. 

Required Reading: Hoefer Ch. 5, 6, 7, & 8 

 

Online 

C1, C2, C3, C4, C5, C6, 

C7, C8 

24 (11/11) 

 

Module 6 cont. 

Required Reading: Hoefer Ch. 5, 6, 7, & 8 

 

Online 

C1, C2, C3, C4, C5, C6, 

C7, C8 

Week 13: 

25 (11/16) 

Module 6 cont. 

Required Reading: Hoefer Ch. 5, 6, 7, & 8 

 

 

C1, C2, C3, C4, C5, C6, 

C7, C8 

26 (11/18) Module 7: Evaluating Policy Implementation 

and Outcomes, Required Reading: Hoefer Ch. 

9, 10, & 11 

Mini Policy Presentation 5 

C1, C2, C3, C4, C9 
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Week 14: 

27 (11/23) 

Module 7 cont. 

Required Reading: Hoefer Ch. 9, 10, & 11 

 

Online 

C1, C2, C3, C4, C9 

28 (11/25) Thanksgiving 

No class 

 

 

 

Week 15: 

29 (11/30) 
 

 

 

Exam 3 

C1, C2, C3, C4, C5, C6, 

C7, C8, C9 

30 (12/02) 

 
 

 

 

Presentation, paper due 

C1, C2, C3, C4, C5, C6, 

C7, C8, C9 

***The instructor reserves the right to modify any parts of the course schedule, but students will 

be notified in advance regarding any changes associated with the schedule. 

**No in-person/Zoom class meetings on Week 2, 4, 6, 8, 10, 12, and 14. Course materials will be 

posted on Blackboard. 

 


